
for an amazing partnership

2018 – 2020 

Thank you
Leeds Building Society,



Once upon a time...
There was an amazing group of people with a shared vision 
to make sure no one faces life’s challenges alone. 

Leeds Building Society and Samaritans are both at 
the heart of communities. Samaritans volunteers 
operate from 201 branches, many of which are in 
areas close to Leeds Building Society branches. It is 
only thanks to the charity’s 20,000 volunteers, the 
public’s generosity and partners like Leeds Building 
Society that Samaritans can continue to be there. 

Samaritans is a charity that is there for anyone 
who is struggling to cope. Samaritans’ 20,000 
volunteers provide emotional support for anyone 
in distress by telephone, email, letter and face-to-
face. Leeds Building Society serves over 790,000 
members across the UK, helping people to save 
money and buy homes. 

In March 2018, Leeds Building Society chose to 
support Samaritans over a two-year partnership 
that would go on to raise over £315,000 and 
change lives. Every penny raised by the incredible 
colleagues and members at Leeds Building Society 
will help Samaritans be there, round the clock, 
every day of the year for anyone who needs them.  
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Over the last two years you have  
raised an incredible sum of over 
£315,000 for us, vastly exceeding your 
initial target of £250,000. The funds 
you’ve raised are already having a 
significant impact on the people who 
come to us for support. 

Life can be very tough sometimes and it’s easy 
for people to feel alone with nowhere to turn. It’s 
vital that anyone who’s feeling overwhelmed can 
access us quickly and easily in whatever way they 
feel most comfortable with. That means staying 
ahead of the curve in terms of new technology and 
attracting new volunteers. Both come at a huge 
cost to us as a charity. 

Thanks to Leeds Building Society, Samaritans 
branches are getting new and improved 
technology and are reporting real improvements. 
The new branch technology means we’re able to 
continue to be there for the people who need us 
most, 24 hours a day, 7 days a week. It also means 
our wonderful volunteers can support more people, 
more efficiently, moving between different types of 
technology quickly and easily.

From everyone at Samaritans, thank you Leeds 
Building Society for such an incredible two-year 
partnership. It will have a long-lasting impact and 
is already helping us provide a better service for the 
people who turn to us when they’re going through 
a tough time.

Thank you!
From all of us at Samaritans to everyone at Leeds Building Society, for 
helping us to continue to be there for anyone who is struggling to cope.

A word from Ruth

Ruth Sutherland 
Chief Executive Officer, Samaritans 
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Here’s to two amazing years of fundraising.
Let’s take a look back at the highlights of an incredible two-year partnership. 
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2018

March 
Our story begins

Samaritans and Leeds Building Society mark the 
beginning of an amazing two-year partnership 
which will help Samaritans futureproof its life-saving 
service and help more people who are struggling  
to cope. 

May 
100 ways to say “hello”

Members across Leeds Building Society 
branches learn the word for hello in 100 
different languages. One lucky member in  
each branch won a gift hamper. 

 Samaritans is associated with being 
there for people in a time of need and 
something as simple as saying hello 
encourages people to start talking,  
so what better way to raise money  
than to learn 99 ways to say hello. 

Ryan Lumb, Branch Manager,  
Leeds Building Society Yeadon Branch

June 
Board visits Samaritans branch

Leeds Building Society executives visited 
Samaritans’ branch in Leeds. They were 
warmly welcomed by Leeds Branch Director 
Alwyne and Leeds branch volunteer Bob. 

 It was fantastic to visit Leeds 
Samaritans and hear the passion  
and expertise of the volunteers.  
Our visit reinforced the importance 
of our partnership and how closely 
aligned our collective goals of  
helping people are. 

Peter Hill, Then Chief Executive,  
Leeds Building Society
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July 
Heroic Hull colleagues save the day

Leeds Building Society colleagues from Hull branch 
helped keep a Samaritans shop open in Bridlington 
by stepping in and volunteering to keep it running. 
The shop was short-staffed and faced closure 
during one of the busiest periods of the year. 

Rough Runner 

More than 100 colleagues from Leeds Building 
Society took on the UK’s only TV game  
show-inspired obstacle course at Rough Runner’, 
running at total of 825 kilometres. Go team!

August 
Cross Gates takes to the skies

Amelia and Cassie from Leeds Building Society’s 
Cross Gates branch undertook an adrenalin-fueled 
skydive in aid of Samaritans. To fund this they held 
a raffle in branch, with top prizes including two 
tickets to the ‘Emmerdale Experience’, Cath Kidston 
accessories and Flamingo Land passes. Thanks to 
the raffle, support from friends and family, and a 
match donation from Leeds Building Society, they 
raised an impressive £2,343.75. 

2018...
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October 
First £100K raised

The partnership hit its first milestone moment, 
surpassing the £100K mark just six months into the 
partnership. Highlights so far include:

• 45 miles cycled between Glasgow and Edinburgh

• 39 raffles held

• 16 book sales

• 10 Lake District peaks covered in 10 hours

• 3 sponsored walks

• 2 skydives

• 1 Channel swim

September 
10 in 10 for 10

A group of inspiring and brave Regional Managers 
took on 10 peaks in the Lake District in 10 hours 
to raise a total of £10,000 for Samaritans. The 
route saw the team walk from Glaramara to 
Castle Crag, walking Allen Crags, Seathwaite 
Fell, Great Gable, Green Gable, Brandreth, 
Grey Knotts, Dale Head and High Spy along 
the route. What an incredible achievement!

 

 We’ve been in training once again 
for this year’s challenge and the money 
we raise will help Samaritans volunteers 
continue to provide fantastic services to 
people who need it most. 

Graham Binns, Head of Branch Network,  
Leeds Building Society
 

 Not only will this challenge raise  
much-needed funds for Samaritans, it 
will help us raise awareness too. Life can 
be tough, full of ups and downs, but our 
emotional support services are here 24 
hours a day, every day of the year, for 
anyone who’s feeling overwhelmed. 

James Woodcock, Corporate Fundraising 
Manager, Samaritans

Runners raise over £9K at the Great 
North Run

An amazing team of nine took on the biggest half 
marathon in the UK with over 57,000 runners. 
They were of course cheered on by Samaritans 
volunteers who came out to support them along 
the way. 

Syed at the Great North Run

2018...
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November 
Colleagues collect at Sarah  
Millican show

Colleagues at Leeds Building Society generously 
gave their time by collecting donations from 
people attending a Sarah Millican show. 

Morley

Morley branch colleagues took on the 5k ‘Kapow’ 
obstacle course and held festive fundraising 
events in branch.

Christmas card competitions

Two talented schoolchildren had their festive 
creations turned into Christmas cards, which were 
sold at Leeds Building Society branches, when they 
won the organisation’s Christmas card competition. 
The children received a £50 book token and a 
donation of £250 to their school from Leeds Building 
Society for use on a wellbeing-focused project. 

 It’s been great to see so many entries 
from children across the UK and it was very 
difficult for the judging panel to pick its two 
favourites. 

Richard Fearon, Chief Executive Officer,  
Leeds Building Society

Winning card entries came from Epsom and York 
branches. Well done Epsom and York! The cards 
raised over £8,000

Charity football match

Two Samaritans partners went head to head in 
a charity football match raising vital funds. Team 
members from Bank of England and Leeds Building 
Society put their all in, with Leeds Building Society 
victorious on the day. 

Swansea gets stuck in!

2018...
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2019

January 
A Brew-lliant Brew Monday

Leeds Building Society colleagues teamed up with 
Samaritans to hand out teabags as part of the 
Brew Monday campaign to encourage people to 
have a cuppa and kick-start those all-important 
conversations that help us feel connected.  
Even the Leeds Rhinos Super League  
Team got involved!

Volunteering goals hit ahead of target!

Leeds Building Society hit its volunteering goal two 
years ahead of target, with colleagues giving up 
their time for Samaritans as well as other initiatives.

 We’re founded on the principle of 
people helping people, and volunteering is 
one of the greatest expressions of this… It’s 
great to have surpassed our target ahead 
of schedule. 

Richard Fearon, Chief Executive Officer,  
Leeds Building Society

March 
£150K milestone hit 

 The first year of our partnership 
with Leeds Building Society has worked 
fantastically well and it’s been great to see 
members and colleagues coming up with 
new and fun ways of raising money. 

Ruth Sutherland, Chief Executive Officer, 
Samaritans
 

“Your 24” fever takes over

Taking inspiration from Samaritans volunteers, who 
are available 24 hours a day, colleagues took on a 
variety of personal challenges, from going without 
sleep for 24 hours to going without social media for 
24 days! In total ‘Your 24’ raised... £24,000!
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Highlights from Your 24...

Kendal’s 24-mile walk

Kendal branch colleagues walked 24 miles to raise 
vital funds for Samaritans, beginning in Leicester 
and walking all the way to Kendal, cheered on by 
friends and family who fuelled them with brews 
and cake! 

Halifax’s proudest moments

 Our proudest moments at Halifax were 
hitting the £1,000 mark over the year from 
hampers raffled off in the branch.

Our colleagues also did the Your 24 
challenge, where Calum stayed awake  
for 24 hours to raise money – we were  
all very proud of him. 

Leeds Building Society colleague,  
Halifax branch

Sheffield Leeds Building Society colleagues from 
Sheffield branch united to cycle 247 miles as a team.

Stevenage Colleagues at Stevenage branch gave 
up chocolate for 24 days!

Horsforth Your 24 super star Melissa Foulis achieved 
240,000 steps, 24 lengths and 24 miles. The team 
also walked to work every day for 24 days!

Newcastle Jill Syson at Newcastle branch cycled 
365 miles over 24 days.

Leicester Colleagues walked to work every day  
for 24 days! 

Nottingham The entirety of the Nottingham 
branch gave up caffeine for 24 days 

Peterborough Louise Braybook ran an amazing 
total of 24 miles in 24 days. Julia Haycox completed 
24 work outs and Arian Warren ran 2 miles a day 
for 24 days. Others at the branch gave up sugary 
snacks and biscuits for 24 days. 

Norwich cycles 24 miles

Ripon’s 24-second 
pancake toss

Ripon branch challenged people 
to toss as many pancakes as 
possible in 24 minutes. Members 
really got involved and there 
were smiles on everyone’s faces 
– and pancake everywhere!

240K steps in 24 days

A team from Leeds Building Society’s London 
branch got together to walk a massive 240,000 
steps in just 24 days as part of ‘Your 24’.

2019...
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April 
South Shields raises over £15K in Year 1

 We as branches have all come 
together and raised money for our 
Regional Managers who took part in the 
Three Peaks Challenge. 

We raised money through sponsored 
events such as the Your 24 challenge, 
Great North Run, A to B challenge, Park 
Run, walking to work as well as fun-filled 
activities such as cake sales, tombolas, 
hampers – the list is vast. 

London Marathon superstars raise  
over £4K

Vickie Jamieson and Andy Weeks collectively raised 
over a whopping £4,500 for Samaritans when they 
took on the gruelling 26.2-mile London Marathon.  

 The work that Samaritans do is vital to 
so many people, so it was a privilege to be 
representing them. 

Andy Weeks,  
Leeds Building Society  
colleague and London  
Marathon Runner

 It was out of this world. Fantastic. 
Phenomenal. Amazing. 

Vickie Jamieson, Leeds Building Society 
colleague and London Marathon Runner

“I have really enjoyed raising money for 
Samaritans.  

“As someone who suffers from depression I know 
the value of having someone there to talk to – so 
it’s been a privilege to raise money to help to 
provide that for others. 

“There’s so many best bits it’s hard to pick.  

“Obviously I need to pick the London marathon 
which is definitely in my top 3 best days of my 
life. You can’t explain the feeling on the day – 
the crowd – it’s like another world. I have made 
great new friends from fundraising ventures such 
as collecting at the Rhinos, and training for the 
marathon. I have started new initiatives such as the 
clothing exchange - which has spread into working 
collaboratively with Zero Waste Leeds, Age UK 
and Leeds Recycles.  It also inspired others to set 
up similar ventures in their local communities. It’s 
made people stop and think about caring, talking 
and listening, giving people time and making a real 
effort to improve their own mental wellbeing. 

“We have done so many activities – the many, 
many bake sales, baking contest, swap shops, 
tombola and hamper raffles, craft fair, wellness 
walks, clothing exchanges, sinning for Samaritans 
and desk decorating competitions. 

“We have had colleagues volunteer at sporting 
events such as the Rhinos match to collect money, 
at Leeds Pride, singing Christmas Carols, charity 
quiz events and many different and various  
running events. 

“I would recommend any organisation to partner 
with Samaritans - whenever I have volunteered 
with Samaritans I have found their team incredibly 
supportive. They are always friendly, supportive, 
positive and happy – they are a pleasure to work 
with. They are also great at providing practical 
resources such as t-shirts, promotional material, 
online and social media support.”

Vickie Jamieson, Leeds Building Society 
colleague and London Marathon Runner

2019...



May 
Edinburgh branch colleagues  
take on 10K 

 Completing the 10K in memory of a 
best friend was a personal achievement 
and one of my proudest moments. Without 
it I would never known I can even run. The 
fact that we raised so much money for it as 
well was ace!”

Leeds Building Society colleague,  
Edinburgh branch 

June 
Jam-packed fundraising is a big success

 One of our members very generously 
donated some home-made jam that he  
sells on the market, to help raise funds  
for Samaritans 

Leeds Building Society colleague,  
Kendal branch
 

Leeds Building Society Risk Conference

 Meeting a number of your amazing 
colleagues at Leeds Building Society was 
a real privilege. Being offered the chance 
to speak at your Risk Conference in June 
2019 was a chance to connect and share 
experiences. I spoke to colleagues on the 
topic of change, specifically the changes 
happening at Samaritans and how you are 
supporting us to deliver these changes. It 
was such a great opportunity to meet many 
fantastic people across your business who 
have made our partnership such a success. 
Thanks to each and every one of you. 

Sonya Trivedy, Executive Director for Income, 
Samaritans

AGM voting raises over £5K

Members raised a total of £5,775 for Samaritans  
by casting votes as part of its annual general 
meeting (AGM). 

 Our members played an important 
role in choosing Samaritans as our first 
national charity partner, so it’s great that 
we’ve raised so much for the charity as a 
result of votes cast during the AGM. 

Richard Fearon,  
Chief Executive Officer,  
Leeds Building Society

2019...

Huddersfield

 We as a branch 
have raised more this 
year than we have 
any other year for 
charity partners. We 
have done cake sales 
and tombolas in 
branch to raise funds 
for Samaritans. 
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July 
Digital Division Away Day

Bob Howe, Samaritans volunteer, and Belinda 
Merrison, Functional Lead for Fundraising at 
Samaritans, provided the volunteers’ perspective 
at Leeds Building Society’s Digital Division Away 
Day, talking about the ways in which Samaritans is 
adapting to and implementing change. 

 From the days of one man and a 
phone, when our founder Chad Varah took 
our first phone call in 1953, Samaritans has 
had an eye on the future. Sixty-five years 
on, this partnership will see us continuing 
to evolve to meet the needs of our callers, 
whenever and however they choose to 
contact us. 

Bob Howe, Listening Volunteer,  
Samaritans Branch

Leeds takes on 10K

The incredible runners raced their way past 
many of the city of Leeds’ historic landmarks, 
spurred on by crowds and supporters, to raise 
more funds for Samaritans.  

Cyclists go coast-to-cast 

The cycling team representing 12 Leeds Building 
Society departments completed the undulating 
140-mile ride in very challenging temperatures from 
Whitehaven to Tynemouth, raising over £12,000. 

 The route was a tough one in high 
temperatures, but knowing how much of  
a positive effect our fundraising is having  
on Samaritans and those needing help 
really helped us keep going during the 
difficult times. 

Kevin Mowles, Head of Business Solutions,  
Leeds Building Society

2019...



 What a fantastic thing to do, this kind 
of exposure is fabulous for Samaritans. The 
weather was kind, the fans were generous 
and so much awareness was raised. If it 
encourages just one person to reach out for 
support, then it has all been worthwhile. 

Bob Howe, Listening Volunteer,  
Samaritans Leeds Branch

Leeds Building Society colleague, 
Harrogate branch

 We got local businesses involved for 
donations for our raffle which ran from the 
start of August to the end of September. We 
had a gin hamper donated by Slingsby Gin, 
Afternoon Tea at Hotel Du Vin, Prosecco, 
wine, Farrah Toffee, Betty’s Tea Room 
goodies plus food and drinks vouchers. We 
also invited members to guess the name of 
our Leeds Rhinos bear! 

September

Rhinos players visited Samaritans’ 
Leeds branch ahead of the game 

Great North Run runners 
raised over £3,500

Regional Managers take on 
the Three Peaks Challenge

2019...

August 
#MakingSpaceforSamaritans at Leeds 
Rhinos Super League game raises £9K

Leeds Building Society very generously gifted their 
rugby shirt space sponsorship to Samaritans with 
their #MakingSpaceforSamaritans takeover game 
between Leeds Rhinos and St Helens.

• 12,000 people attended the game

• 336,000 viewers watched on Sky Sports

• 22 Samaritans volunteers attended

• Over 1,000 more calls for help funded

• £9,000 raised for Samaritans

 It was a fantastic gesture by our 
fantastic partners. We are very proud of 
our partnership. We hope that Samaritans 
got some great coverage and exposure 
but above all we hope that it changed 
someone’s life!   

Rob Oates, Commercial Director, Leeds Rhinos

Samaritans and Leeds Building Society Storybook 14



October 
Leeds Rhinos shirts auction

Members were invited to place bids for one of the 
11 limited edition unique Samaritans branded Leeds 
Rhinos shirts. 

 Our silent auction is a way for our 
members to continue supporting our 
charity partnership and to own one of the 
limited edition shirts for themselves. 

Sophie Dancer, Senior CRM Executive,  
Leeds Building Society
 

The A – B Challenge

 590 miles…we weren’t going to walk 
this one! The thinking caps were on with 
all sorts of ideas how we were going to 
complete 590 miles between the four of us 
(one expecting a baby).
 

 The idea of an exercise bike was 
probably the only sensible and realistic 
one! The 1st of September came along 
and on the bike we got in, our PE kit, every 
chance we got including lunch times (we 
figured out the hard way that it was best to 
eat lunch afterwards). 

Leeds Building Society colleague,  
Kendal branch

Bradford

A group of inspiring colleagues took on a 10 mile 
walk between Bradford branch and Horsforth 
branch. Well done everyone!

Leeds Building Society  
surpasses £300K mark

By October 2019, Leeds Building Society  
exceeds the £300K mark thanks to  
the amazing colleagues and  
members who have  
put their all into  
fundraising efforts.

Whitley Bay

Southampton

2019...
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 The partnership we have had with 
Samaritans has been an absolute triumph. 
I’ve had the pleasure of taking part in 
loads of fundraising activities from Rough 
Runner to volunteering hours at the pop-up 
shop in Metro Centre. Knowing that every 
penny gets put to such a fantastic cause is 
motivation to raise as much as possible 

Coral, Senior Customer Service Assistant

 I enjoyed working with Samaritans. The 
raffles and the cycle were my highlights 
and I am glad they got the funds to 
upgrade their branch technology. 

Colin, Customer Service Assistant

2020

January 
Big Society Brew

Colleagues and members alike shared the warmth 
for Brew Monday at Leeds Building Society. 

March 
The end of an amazing  
charity partnership

The outstanding efforts of Leeds Building Society 
colleagues and members alike has raised over 
£315,000 for Samaritans. Thanks to them, the 
charity will continue to be there for anyone 
struggling to cope. 

Our North Shield colleagues  
reflect on the partnership

 I have really enjoyed learning all 
about Samaritans and hearing stories 
about the wonderful things they do. I 
have visited our local branch and it was 
amazing to learn more about the people 
that volunteer there. 

 Over the last 2 years I have 
volunteered at a Samaritans shop at 
Christmas and took part supporting our 
runners at the Great North Run. All the 
listening volunteers are so inspiring and I 
am proud to have been part of such an 
amazing cause. 

Nicola, Branch Manager
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 The partnership has allowed 
everyone to get involved – colleagues 
and members. We are lucky to have such 
supportive members who happily donated 
and participated in raffles and tombolas. 
We were encouraged to participate in 
various events such as pop-up shops, 
charity walks and physical challenges 
to help Samaritans raise the money to 
achieve our fundraising target 

Gayle, Customer Service Assistant

 I have been so honoured to support 
such an important charity over the past 
two years. I have enjoyed taking part 
and organising fundraising events. It is a 
charity that is really important to me on a 
personal level. 

Our members have really taken to the 
charity and they have been behind us in 
every fundraising event. I have taken part 
in Rough Runner, bucket collections at the 
Metro Centre pop-up shop, supported 
runners at the Great North Run, organised 
and taken part in an 8-hour indoor cycle 
in branch, and organised raffles – one of 
which raised £500.

I have had the pleasure of meeting some 
Samaritans volunteers and they are such 
genuine, lovely people. It is reassuring that 
there are people in the world that do care 
and are there to listen. 

Kayleigh, Customer Service Assistant

 During our partnership with 
Samaritans we have done a whole host 
of fundraising activities which have been 
very well received by our members and the 
general public. From sponsored in-branch 
bike rides to the Great North Run and 
volunteering at charity shops, we have all 
got completely involved. 

We have had colleagues participate in 
the Great North Run and held raffles 
and tombolas in branch. We have 
exceeded our £1,000 total each year! 
One of our best raffles this year was 
our Easter raffle where we raised just 
under £200 and had prizes donated 
from local businesses such as Barbour 
jackets, wine, hampers and vouchers 
from places such as Bamburgh Castle, 
Anwick Gardens and Namco bowling. 

Our members have been so supportive 
in helping us raise funds throughout the 
partnership, with many telling us that  
they feel it is a very worthy cause. 

Emma, Customer Service Assistant

2020...
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Thank you to everyone at Leeds Building Society, up and down the country, who fully 
embraced the partnership with Samaritans. 

Fundraising at a glance
Edinburgh 

 Fundraising with Samaritans has 
helped us get to know our members 

better. We have been able to signpost 
members to Samaritans as a result of 

conversations we’ve had in branch. 

Belfast
 It has been great working with 

Samaritans and it’s lovely to know 
that the money we raised will go 

to help so many people. 

Huddersfield
 As a branch, we have 

raised more this year than 
we have any other year for 

a charity partner. 

North Shields
 I will genuinely feel a little 

sad to end the partnership 
with Samaritans as it is such an 
amazing charity. It reassures us 

that there are people in the world 
that do care, want to listen and 

help those in need. 

Banbury 
 Working with 

Samaritans has been 
insightful and rewarding. 

We got to visit a 
Samaritans branch –  
we hadn’t realised all  

the different ways they 
help people in need, such 

as providing face-to- 
face sessions. 

Barkingside 
 We’ve enjoyed every moment. 

We have grown closer and learnt 
so much from Samaritans.  

We’ll never forget it. Samaritans 
have opened our eyes and we 
have seen what a difference  
we can make. Thank you for  

the opportunity. 

Kendal
 We are proud to 

say the branch has 
raised over £4,000 
over the course of 

the partnership. 

Doncaster 
 We have so enjoyed 
raising money for 

Samaritans because it’s 
such a great cause – and 
our members agree! 
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Thank you from Samaritans
 Leeds Building Society 

colleagues and members 
have demonstrated 
creativity, ambition and 
commitment to our 
partnership at every 

turn. Samaritans services are 24/7 and 
throughout our partnership you have 
always been by our side. Thanks to all of 
you, we are updating Samaritans’ branch 
technology to ensure we can continue to be 
there for anyone who is struggling to cope. 
Every single person has helped to make a 
difference, and we are hugely grateful to 
each of you for your incredible hard work. 
Thank you to everyone at Leeds Building 
Society from all of us. 

Sonya Trivedy, Executive Director for Income, 
Samaritans

 We felt right from the 
start that building a close 
relationship with Leeds 
Building Society colleagues 
would be key to making 
this corporate partnership 

a success, and would also enable our own 
local branches and shops to potentially 
benefit from more volunteering hours. 

Samaritans branches have found lots of 
innovative ways of working together with 
Leeds Building Society to support local 
fundraising and awareness-raising events 
– including Brew Monday and Sing for 
Samaritans. As well as their time, their 
retail expertise and support has also been 
invaluable to us. 

I firmly believe that the positive ways of 
working together will continue for years 
to come and I hope we’ll see even more 
listening and support volunteers being 
recruited from within the Society! 

Bob Howe, Samaritans volunteer

 Over the last two 
years, Leeds Building 
Society colleagues have 
taken part in a wide range 
of creative, engaging and 
challenging fundraising 

activities to help raise money for our charity. 

As well as supporting some of our 
fundraising campaigns for Samaritans such 
as Brew Monday, they have taken part in 
some gruelling personal physical challenges 
including the Great North Run and London 
Marathon and have even tossed pancakes 
in a flip-tastic pancake-athon! 

James Woodcock, Corporate Fundraising 
Manager, Samaritans
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Thank you

Thank you

Thank you

emails
620+ 10,600+ 

phone calls

Kirkcaldy

2,200+ 
phone calls

Aberystwyth

Edinburgh and the Lothians

emails
27,000+  1,700+ 

emails
300+ phone calls 5,000+

phone calls

emails
4,500+18,000+

phone calls

Putney

Scarborough
The Lasting Impact

Thanks to everyone at Leeds Building Society, Samaritans is 
receiving new branch technology ranging from state-of-the-art 
laptops to new telephone lines. The first branches have already 
received their new equipment.

Aberystwyth
 Thanks to the introduction of the  

new branch technology, we can answer 
more calls than before because we have 
gone from just two work stations to three. 
With more volunteers on duty, we’re  
able to respond to more people who  
are struggling to cope.
 

Everyone has been very  
pleased with it. 

Samaritans volunteer, Aberstwyth branch

Edinburgh and  
the Lothians

 The caller experience has improved 
since the arrival of the new technology. 
 
Because the new technology works so well 
and is so easy to use, our callers get our full 
attention, and volunteers can concentrate 
on the person at the end of the line. The 
equipment is reliable, works well and is well 
used. 

Samaritans volunteer, Edinburgh & the 
Lothians branch

Kirkcaldy
 In my opinion the branch technology 

means more callers can speak to someone 
when they need support because it has 
increased our capacity. I would give the 
new technology a 9 out 10 for improving 
our ability to help more callers. 
 
There’s been a reduction in the number of 
dropped calls since the new technology 
came in too. This just underlines the 
improvement in caller experience. 

Samaritans volunteer, Kirkcaldy branch

Samaritans branch statistics refer to 2018 and  
were correct at time of publication (March 2020)
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Thank you

Thank you

Thank you

emails
620+ 10,600+ 

phone calls

Kirkcaldy

2,200+ 
phone calls

Aberystwyth

Edinburgh and the Lothians

emails
27,000+  1,700+ 

emails
300+ phone calls 5,000+

phone calls

emails
4,500+18,000+

phone calls

Putney

Scarborough

Putney
 Recently on shift I noticed  

something unusual. 
 

 I noticed that the number of callers 
waiting was next briefly to zero on the 
dashboard. I have been a volunteer for 
over 20 years and I cannot recall this 
happening before. It says a lot.
 
It shows that thanks to the new technology, 
we’re getting to people quicker. Callers 
aren’t waiting as long as before and they’re 
getting that vital support faster. 

What’s more, once they are on the 
line, we’re able to really be present with 
them. Someone might be ringing us from 
somewhere outdoors, or they might need 
to talk very quietly. It’s vital we can hear 
them clearly. The new headsets mean  
we can do just this; we can preserve  
that human connection better, with  
a clearer line.
 
We’re getting our volunteers on the  
phones quicker. The new technology helps 
mentors better support trainees while 
they’re learning. The end result is, we’re 
able to answer more calls for help.  

Samaritans volunteer, Putney branch

Scarborough
 The new technology means we’re  

able to better support and mentor our 
trainee volunteers.

Thanks to Leeds Building Society’s 
fundraising we now have new 
Chromebooks. The new Chromebooks 
mean that we can respond to more calls for 
help by getting signed on much quicker and 
by having all our systems in the one place
 
They are much faster than our previous 
equipment, which means we can get 
on with helping more people who are 
struggling to cope. 

Samaritans volunteer, Scarborough branch
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Thank you to everyone at Leeds Building Society 
for raising over £315,000 for Samaritans. 
We couldn’t have done it without you:

• Aberdeen

• Adel

• Banbury

• Barkingside

• Barnsley

• Belfast

• Birmingham

• Bournemouth

• Bradford

• Brecon

• Bristol

• Cardiff

• Cheltenham

• Colchester

• Cross Gates

• Derby

• Doncaster

• Durham

• Edinburgh

• Epsom

• Garforth

• Glasgow

• Gloucester

• Halifax

• Harrogate

• Head Office

• Horsforth

• Huddersfield

• Hull

• Kendal

• Leicester

• London

• Manchester

• Moortown

• Morley

• Morpeth

• Newcastle

• North Shields

• Norwich

• Nottingham

• Peterborough 

• Reading

• Ripon

• Sale

• Sheffield

• South Shields

• Southampton

• Stevenage

• Swansea

• Watford

• Wetherby

• Whitley Bay

• Yeadon

• York
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Let’s stay  
in touch
There are lots of ways to continue to 
stay in touch and help us make sure we 
can continue to be there for anyone who 
needs us, 24 hours a day, 365 days a year. 

Partner  
with us
Thanks to the extraordinary generosity 
of corporate partners like Leeds Building 
Society, Samaritans can be there for 
anyone, 24 hours a day, every day a year. 
We work with companies to develop 
mutually beneficial partners that fund  
our life-saving work. 

To find out more about our  
Corporate Partnerships, email  
corporate@samaritans.org

Volunteer  
with us
Our volunteers are ordinary people doing 
extraordinary things. Our branches across 
the UK and Ireland are always looking for 
volunteers. You could become a listening 
volunteer, helping us to answer calls and 
messages from people who need some 
support. Or you could help with marketing, 
fundraising, or in one of our shops. It all 
depends on what you’re good at and  
what you’ve got time for. 

To find out more about  
volunteering opportunities, email 
volunteering@samaritans.org
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 facebook.com/samaritanscharity  twitter.com/samaritans

Samaritans Registered Office
The Upper Mill, Kingston Road, Ewell, Surrey KT17 2AF

T 020 8394 8300

A company limited by guarantee registered in England & Wales (757372)  
and a charity registered in England & Wales (219432) and in Scotland (SC040604).

samaritans.org

116 123 

0808 164 0123

Llinell Gymraeg – i weld yr oriau agor, 
ewch i samaritans.org/wales

Gellir ffonio’r rhif hwn yn ddi-dâl.

Welsh language line – for opening times, 
please visit samaritans.org/wales

This number is free to call. 

Contact Samaritans free – 
day or night, 365 days a year

Email 
jo@samaritans.org (UK)
jo@samaritans.ie (ROI)

Write to us for free at this address
FREEPOST RSRB-KKBY-CYJK
Chris, PO Box 9090
Stirling
FK8 2SA

Call free on 


