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Thank you for taking time to read our Annual Review for 2019/20. Those of 
you who are familiar with our branch of Samaritans will recognise that this 
document is very different from the colourful booklets of previous years 
which have celebrated the breadth of the work of our volunteers. 

Our Trustees have taken the decision to present our information for 2019/20 
in this simple way in recognition of the particular challenges which the 
Coronavirus pandemic has brought. The national strategies to reduce the 
effects of the pandemic have had a direct impact on our work, reducing our 
funds and limiting the services we are able to offer at the current time.  

Despite the challenges, our volunteers have responded admirably and the 
Eastbourne and District Samaritans continues to thrive. During the year the 
numbers of volunteers has increased and we have supported more people by 
telephone and email than previously, helped by the installation of a third 
telephone line. 

Every life lost to suicide is a tragedy and Samaritans vision is that fewer 
people die by suicide. We are dedicated to reducing the feelings of isolation 
and disconnection that can lead to suicide. We provide a 24 hour free 
service, every day of the year to make sure that there is always someone 
there for anyone who needs to talk.  

Please take time to read our leaflet, and, if you would like to make a 
donation, become a volunteer, select us as your business charity, leave a 
legacy, or just want to find out more, you will find our contact details here. 
We’d love to hear from you.  

Gill Mills 

Branch Director 
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OUR VALUES 

Listening – exploring feelings alleviates distress and helps people reach a 
better understanding of their situation  and the options they have open to 
them. 

Confidentiality- if people feel safe they are more likely to talk about how 
they feel 

Non-judgemental – we want people to be able to talk to us without fear of 
prejudice or rejection 

People making their own decisions – we believe that people have the right 
to find their own solution and that telling people what to do takes 
responsibility away from them.  

Human Contact – giving people time, undivided attention and empathy 
meets a fundamental emotional need and reduces distress and despair 

 

 

“ There are in this world, in every country, people 
who seem to be ‘ordinary ’but who turn out to be 
extraordinary. They give their total attention. They 
listen and listen, without interrupting. They do not 
preach. 

 They have nothing to sell. We call them 
Samaritans.”   

 

Chad Varah, Founder of Samaritans 
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SOME FACTS ABOUT EASTBOURNE AND DISTRICT 
SAMARITANS 

We are open 365 days a year for most of the day and night.  

Every member of Eastbourne and District Samaritans is a volunteer. 

There are either 2 or 3 people working at any one time in shifts of two or 
four hours.  

We answer telephone calls and emails and see people face to face. 

We opened another phone line this year to all us to support more people. 

We currently have 139 people working at our branch. 116 are listening 
volunteers and 23 are support volunteers. Our longest serving member 
began in 1972 and our newest ones started in January 2020. We are adults 
of differing ages and from all walks of life.  

This year we modernised and developed our training programme 

 All our running costs are raised by our Fundraisers and generous 
donations from our community. Our shop in Grove Road is a very 
important part of the Samaritans family. The staff there work hard to raise 
money to support our expenses. 

Besides our work in the Haven, we also support our community in Lewes 
prison and the Rebourne Centre. Our Outreach team work in Brighton 
and Sussex universities, secondary schools and support other 
organisations and businesses across the town .  

As well as doing vital work helping people, we also have fun! 
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SOME NATIONAL DATA 2019/20 

• More than 20,000 people volunteered their time for 
Samaritans 

• Samaritans volunteers responded to over 3.6m calls 
for help by telephone 

• We responded to a call for help every six seconds 

• We had 1,992 face-to-face conversations 

• We reached more than half a million people through 
our work in local communities 

• Suicidal feelings were expressed during 1 in 4 calls 
for help that involved emotional support. 

Last year, in Eastbourne, we answered 
18,666 phone calls and replied to 
3,221emails. We also had 642 face-to-
face conversations with visitors at our 
centre. 

LOCAL DATA 
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OUR SHOP 

Our shop in Grove Road is a very important part of our Samaritans family, 
not least because it raises a large part of the funds needed to keep the 
Branch running as well as supporting customers who sometimes need 
someone to talk to. Anyone who has a couple of hours a week to spare to 
help in the shop would be made very welcome. 

Charity Shop (Rent & 
Profit) 

£21,955 40.8% 

 

                         2019-2020 
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LEWES PRISON 

Suicide among UK prisoners is 15 times more common than in the 
community and is rising. Our volunteers train prisoners in HMP Lewes to 
become Listeners. Once trained, they are called upon by other prisoners 
who are in distress and at risk of suicide or self harm.  In addition to 
training, our prison team visit twice weekly to provide support for the 
listeners. 

FUNDRAISING 

Eastbourne Samaritans are totally reliant on fundraising to support 
our work. Our grateful thanks go to all our volunteers who give up 
their valuable time  and also to the kind people of Eastbourne, who 
help by making donations, supporting our fundraising events, and 
putting money into our collecting tins.  
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A huge thank you to all our Fundraisers and our Donors. 
 

We would like to recognise especially: 

Mr David Owen for generous donations 

John McCutchan & family @Bates Farm, Arlington for the 
Annual Bluebell Walk 

C. Brewer and Sons Ltd Trust 

Consuelo & Anthony Brooke Charitable Trust  

Waitrose, Eastbourne, store collection and green token 
scheme 

Croudace Homes 

Open Garden 

The Beacon Car Raffle 

Eastbourne Choral Society 

Everyone involved in voting for us as the charity for 
Airbourne 2020. ( unfortunately not happening this year but 
will roll over into 2021)… 
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FINANCES 
Our full Statement of Financial Activities (SOFA) and Balance Sheet for the period 1st April 2019 
to 31st March 2020 are given in the ‘2019/20 Annual Report and Financial Statements’ document 
which is available in the Filestore on 3 Rings.  Printed copies are also available to view in The 
Haven and members are encouraged to read these.  
Normally, the Treasurer would make a presentation at the AGM to highlight and clarify some of the 
main points from the financial statements. As the AGM can only go ahead ‘virtually’ this year, this 
written report is in lieu of that presentation.  
1. Income & Expenditure  

Total income = £62,325  (104% of budgeted figure) 
Total expenditure = £49,134 (91% of budgeted figure) 
Resulting in an overall surplus of £13,191 
 
A breakdown of income and expenditure is given in the pie charts on page 2.  For 
clarity, these are shown without the claims and donations made under our Gift Aided 
Travel Scheme (GATS) – just over £11,000 for each – as these would otherwise inflate 
the figures for both volunteer travel and individual donations. They are though counted 
under these headings in the full financial statements. 

2. Major Donations 
C Brewer & Son Ltd Trust - £3,320 Reverend C. Hadfield - £379 

Mr David Owen - £2,300 Sign Salad Ltd - £239 

Consuelo & Anthony Brooke Trust - 
£1,500 

Mrs Janet Ratcliffe - £220 

Croudace Homes - £1,000 Sainsburys - £200 (Stu 928) 

Golden Wedding Party - £588 (Dave 
823) 

Emmanuel Church, Eastbourne - £200 

Eastbourne Lottery - £568 Mrs Jean White, Craft Sales - £200 
(Walter 918) 

Legal & General - £500 (Tolu 1178) I.M.O. Connor Southgate - £165 

Sussex Police Property Fund - £500 Southdown Strollers - £150 

Guest Accommodation - £390 (Caroline 
1106) 

Ashley Pattinson, 100km run - £144 

 
3. Fundraising 

Bluebell Walk – Café & Gate Money - 
£3,800 

Waitrose ‘Green Token’ Scheme - £497 

Waitrose Store Collection - £822 Supper Quiz - £453 

Open Garden - £709 Samaritans Christmas Raffle - £368 

The Beacon Car Raffle - £696 East Sussex Spinathon - £306 

Street Collections (6) - £677 Eastbourne Sunshine Carnival - £175 

E’bourne Choral Society Carol Singing - 
£538 

Pablo’s Restaurant Evening - £164 
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4. Gift Aid 

On eligible donations, we are able to claim an extra 25% in Gift Aid from HM Revenue 
& Customs. The £6,359 claimed this accounting year relates to retrospective claims 
for the years 2015/16, 2016/17 and 2017/18.   
It is not clear why Gift Aid had not been claimed since December 2014.  Fortunately, 
for donors who had signed a Gift Aid declaration, claims can be made up to four years 
after the end of an accounting year, so we did not lose any of that Gift Aid.  
Unfortunately though, donations made under the Small Donations Scheme (which for 
us largely means street, store and other tin/bucket collections) have to be claimed 
within two years, so we did lose a small amount of Gift Aid for those in 2015/16 and 
2016/17.   
Claims for 2018/19 and 2019/20 are now being prepared. Once those have been 
submitted, it is planned that ongoing claims will be submitted regularly (probably 
quarterly). 
 

5. Reserves 
Our expendable reserves (that is the amount of cash potentially available to us) at 31st 
March 2020 were £70,528, which is equivalent to 17.2 months of average expenditure. 
This is the best level we have had for some years and near the top of the 9 to 18 
months target set by the Trustees.  
Which is excellent news as we enter the very unpredictable Coronavirus driven 
2020/21.  Watch this space! 

Steve Carpenter,  
Treasurer 
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